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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low FCR Total

Transportation 2

1

574

452

576

453

Customer Company Total 2
1

574
452

576
453

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low MIR Total

Transportation 2

0

574

26

576

26

Customer Company Total 2
0

574
26

576
26
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low ATTIR Total

Transportation 2

0.01

574

0.24

576

0.24

Customer Company Total 2
0.01

574
0.24

576
0.24

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low MR Total

Transportation 2

0

574

25

576

25

Customer Company Total 2
0

574
25

576
25
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low ATTR Total

Transportation 2

1.24

574

1.47

576

1.47

Customer Company Total 2
1.24

574
1.47

576
1.47

Customer Company
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Detail

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000319369 No  0.00TIR:TIR Missed:Randy Dolinski

LowTransportationRural South Desktop Support No  0.27TTR:TTR Missed:Lane Adams Resolved

None None DroidINC000000321414 Yes  1.07TIR:TIR Missed:Jason E Davis

LowTransportationApplication Services No  4.62TTR:TTR Missed:Dustin Crump Closed

PC/Laptop None NoneINC000000321796 No  0.13TIR:TIR Missed:Steven Quinn

LowTransportationCampus Networking Yes  105.01TTR:TTR Missed:Tim King Closed

PC/Laptop Hardware NoneINC000000322847 No  0.00TIR:TIR Missed:David Laws

LowTransportationRural South Desktop Support No TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error NoneINC000000322922 Yes  2.62TIR:TIR Missed:Mike Garcia

LowTransportationMetro C Desktop Support Yes  6.08TTR:TTR Missed:Rondal Fields Closed

Application Password Utah Master DirectoryINC000000323436 No  0.05TIR:TIR Missed:Ofa Fonua

LowTransportationHelp Desk No  0.05TTR:TTR Missed:James Stearns Closed

Network Password Novell Client for 32-bit WindowsINC000000323630 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Virus NoneINC000000323634 No  0.48TIR:TIR Missed:David Hoffman

LowTransportationMetro C Desktop Support No  4.37TTR:TTR Missed:Rondal Fields Closed

Storage None NoneINC000000323654 No  0.00TIR:TIR Missed:Shawn Lambert

LowTransportationMetro C Desktop Support No  4.19TTR:TTR Missed:Jeff Bench Closed

Print/Copy/Scan/Fax Incident NoneINC000000323657 No  0.00TIR:TIR Missed:Sharla Allen

LowTransportationMetro C Desktop Support No  4.15TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000323742 No  0.00TIR:TIR Missed:Carl Carrington

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000323749 No  0.00TIR:TIR Missed:Carl Carrington

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000323802 No  0.00TIR:TIR Missed:Laura Haney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000323827 No  0.00TIR:TIR Missed:Jim Phillips

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000323841 No  0.27TIR:TIR Missed:Daniel Hsiao

LowTransportationMetro C Desktop Support No  1.06TTR:TTR Missed:Shane Squire Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000323912 No  0.00TIR:TIR Missed:Marsha Chaston

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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Application Error Novell GroupWiseINC000000323927 No  0.00TIR:TIR Missed:Kristina Tingey

LowTransportationRural Central Desktop Support No  0.73TTR:TTR Missed:Richard Packer Closed

Application Error Cisco AnyConnect VPN ClientINC000000323996 No  0.00TIR:TIR Missed:Errik Ovard

LowTransportationMetro C Desktop Support No  3.08TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000324051 No  0.00TIR:TIR Missed:Andrea Gonzales

LowTransportationMetro C Help Desk No  1.30TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000324058 No  0.00TIR:TIR Missed:Leslie Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000324100 No  0.00TIR:TIR Missed:Leslie Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000324134 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C Help Desk No  0.57TTR:TTR Missed:Diane Christensen Closed

Application Error NoneINC000000324148 No  0.00TIR:TIR Missed:Leona Dalley

LowTransportationRural Central Desktop Support No  1.67TTR:TTR Missed:Todd Hardy Closed

Application Error NoneINC000000324167 No  0.00TIR:TIR Missed:Todd Curtis

LowTransportationRural Central Desktop Support No  1.49TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000324175 No  0.00TIR:TIR Missed:Aleshia Jex

LowTransportationMetro C Help Desk No  0.18TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000324180 No  0.00TIR:TIR Missed:John Leonard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000324190 No  0.00TIR:TIR Missed:Leslie Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000324192 No  0.00TIR:TIR Missed:Lynn Worwood

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Mobile Devices Error Novell GroupWise PDA ConnectINC000000324196 No  0.00TIR:TIR Missed:Tami Timothy

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance NoneINC000000324212 No  0.00TIR:TIR Missed:Mike Rymer

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Microsoft OfficeINC000000324219 No  0.00TIR:TIR Missed:Barry Sawsak

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Password Novell ConsoleOneINC000000324226 No  0.00TIR:TIR Missed:Wade Ramsay

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000324231 No  0.00TIR:TIR Missed:Shane Marshall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed
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Application Error Microsoft OfficeINC000000324239 No  0.00TIR:TIR Missed:Tonia Lou Wall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Incident NoneINC000000324245 No  0.00TIR:TIR Missed:Wade Ramsay

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance NoneINC000000324250 No  0.00TIR:TIR Missed:Craig Hancock

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Password Utah Master DirectoryINC000000324380 No  0.38TIR:TIR Missed:Aaron Pinkerton

LowTransportationHelp Desk No  0.64TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000324391 No  0.00TIR:TIR Missed:Adam Anderson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000324394 No  0.11TIR:TIR Missed:Peter Tabachki

LowTransportationMetro C Desktop Support No  0.48TTR:TTR Missed:Cody Flanders Closed

Application Password PGPINC000000324407 No  0.13TIR:TIR Missed:Weston Wilde

LowTransportationRural Central Desktop Support No  1.24TTR:TTR Missed:Todd Hardy Closed

Wireless Connectivity Error Microsoft Windows XP ProfessionalINC000000324438 No  0.00TIR:TIR Missed:Sheila Fry-Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error ZENworks for DesktopsINC000000324445 No  0.00TIR:TIR Missed:Josh Peterson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error NoneINC000000324541 No  0.00TIR:TIR Missed:Brian Allen

LowTransportationMetro D North Desktop Support No  0.85TTR:TTR Missed:Robert Stock Closed

None None NoneINC000000324619 No  0.00TIR:TIR Missed:James Olschewski

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000324711 No  0.00TIR:TIR Missed:Jesse Sweeten

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000324714 No  0.00TIR:TIR Missed:Randy D Smith

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000324734 No  0.00TIR:TIR Missed:Janet Rixey

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000324746 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Novell GroupWise 32-bit Windows ClientINC000000324819 No  0.00TIR:TIR Missed:Mike Miles

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000324862 No  0.13TIR:TIR Missed:Abdul Wakil

LowTransportationMetro C Desktop Support No  1.79TTR:TTR Missed:Cody Flanders Closed
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None None NoneINC000000324873 No  0.00TIR:TIR Missed:Laurie Howard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000324886 No  0.00TIR:TIR Missed:Rebecca Parker

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000324894 No  0.49TIR:TIR Missed:Allen Bennett

LowTransportationHelp Desk No  0.87TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000324904 No  0.00TIR:TIR Missed:Cory Bekkemellom

LowTransportationRural Central Desktop Support No  2.53TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000324991 No  0.00TIR:TIR Missed:Jerry Arnold

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Mobile Devices Error NoneINC000000325034 No  0.00TIR:TIR Missed:Steven Acerson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Password Novell GroupWiseINC000000325038 No  0.00TIR:TIR Missed:Stuart Hoff

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance NoneINC000000325041 No  0.00TIR:TIR Missed:Lynn Worwood

LowTransportationRural Central Desktop Support No  5.89TTR:TTR Missed:Randy Graham Closed

Application Error Project Development Business SystemINC000000325056 No  0.00TIR:TIR Missed:Chase Steele

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Print/Copy/Scan/Fax Incident NoneINC000000325069 No  0.00TIR:TIR Missed:Ronald Hawkins

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error ProjectWiseINC000000325090 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error ProjectWiseINC000000325160 No  0.00TIR:TIR Missed:Susan Jensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Virus NoneINC000000325287 No  0.00TIR:TIR Missed:Stan Burns

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000325290 No  0.00TIR:TIR Missed:Rebecca Parker

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000325377 Yes  4.50TIR:TIR Missed:Stan Burns

LowTransportationMetro C Desktop Support No  5.37TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000325382 No  0.18TIR:TIR Missed:Paula Brown

LowTransportationMetro C Desktop Support No  0.18TTR:TTR Missed:Hal Wold Closed

PC/Laptop Error NoneINC000000325446 No  0.00TIR:TIR Missed:Kris Peterson

LowTransportationMetro D North Desktop Support No  2.20TTR:TTR Missed:Robert Stock Closed

Page 696 of 840



Enterprise Incident Report June 2011 
As of 7/5/2011

Transportation

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000325452 No  0.00TIR:TIR Missed:Tracy Munson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error NoneINC000000325459 No  0.00TIR:TIR Missed:Keith Bladen

LowTransportationMetro D North Desktop Support No  4.55TTR:TTR Missed:Robert Stock Resolved

Network Password Novell Client for 32-bit WindowsINC000000325468 No  0.00TIR:TIR Missed:Chad Ferrall

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000325523 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.51TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000325547 No  0.00TIR:TIR Missed:Beth Iba

LowTransportationMetro C Help Desk No  0.30TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000325618 No  0.42TIR:TIR Missed:Shane Barr

LowTransportationRural Central Desktop Support No  0.42TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000325633 No  0.00TIR:TIR Missed:Rebecca Nix

LowTransportationMetro C Help Desk No  1.70TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000325655 No  0.00TIR:TIR Missed:Jackie Nosack

LowTransportationMetro C Help Desk No  1.44TTR:TTR Missed:Diane Christensen Closed

Application Error Microsoft Office Professional 2010INC000000325659 No  0.00TIR:TIR Missed:Tim Rose

LowTransportationMetro C Desktop Support No  5.28TTR:TTR Missed:Jeff Bench Closed

Application Password ZENworks for DesktopsINC000000325708 Yes  1.73TIR:TIR Missed:Randy D Smith

LowTransportationMetro C Desktop Support Yes  26.51TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000325753 No  0.00TIR:TIR Missed:Michelle Page

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000325756 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000325757 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000325823 No  0.00TIR:TIR Missed:Ryan Nuesmeyer

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000325844 No  0.00TIR:TIR Missed:Judy Romrell

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Novell GroupWiseINC000000325845 No  0.00TIR:TIR Missed:Pam Pala

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

PC/Laptop Hardware NoneINC000000325849 No  0.00TIR:TIR Missed:Georges Aspervil

LowTransportationRural Central Desktop Support No  0.35TTR:TTR Missed:Richard Packer Closed
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Network Password NoneINC000000325858 No  0.00TIR:TIR Missed:Lynnette Savage

LowTransportationRural Central Desktop Support No  0.36TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000325865 No  0.00TIR:TIR Missed:Brett Forsberg

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Telecom Voice Mail TelephoneINC000000325867 No  0.19TIR:TIR Missed:Brett Forsberg

LowTransportationVoice Operations No  0.24TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000325876 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  5.13TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000325879 No  0.00TIR:TIR Missed:Rebecca Parker

LowTransportationMetro C Help Desk No  1.02TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000325887 No  0.00TIR:TIR Missed:Beth Iba

LowTransportationMetro C Help Desk No  0.94TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000325922 No  0.00TIR:TIR Missed:Kristi Barney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000325931 No  0.00TIR:TIR Missed:Norm Williams

LowTransportationMetro C Desktop Support No  3.53TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000325935 No  0.00TIR:TIR Missed:Kristi Barney

LowTransportationMetro C Help Desk No  0.16TTR:TTR Missed:Diane Christensen Closed

Mobile Devices Error NoneINC000000325948 Yes  4.12TIR:TIR Missed:Kim Banks

LowTransportationMetro C Desktop Support Yes  13.28TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000325968 No  0.03TIR:TIR Missed:Diane Josie

HighTransportationMetro C Desktop Support No  2.48TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000325986 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000326076 No  0.00TIR:TIR Missed:Angelo Papastamos

LowTransportationMetro C Help Desk No  1.57TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000326135 No  0.00TIR:TIR Missed:Rebecca Parker

LowTransportationMetro C Help Desk No  0.15TTR:TTR Missed:Diane Christensen Closed

Application None Adobe AcrobatINC000000326146 Yes  8.37TIR:TIR Missed:Brent Laulusa

LowTransportationMetro C Desktop Support Yes  33.22TTR:TTR Missed:Ralph Judd Closed

PC/Laptop Password NoneINC000000326149 No  0.00TIR:TIR Missed:Morgan McCarthy

LowTransportationMetro C Desktop Support No  1.45TTR:TTR Missed:Jeff Bench Closed

Application None NoneINC000000326165 Yes  5.28TIR:TIR Missed:Catherine Higgins

LowTransportationMetro C Desktop Support Yes  6.89TTR:TTR Missed:Rondal Fields Closed
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None None NoneINC000000326168 No  0.00TIR:TIR Missed:Matt Rink

LowTransportationMetro C Help Desk No  0.20TTR:TTR Missed:Diane Christensen Closed

Application Password Utah Master DirectoryINC000000326230 No  0.00TIR:TIR Missed:Thomas Davis

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Print/Copy/Scan/Fax Incident NoneINC000000326350 No  0.00TIR:TIR Missed:Marshall Terry

LowTransportationMetro C Desktop Support No  5.99TTR:TTR Missed:Jeff Bench Closed

Application None Microsoft WordINC000000326354 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000326355 No  0.95TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Desktop Support No  2.13TTR:TTR Missed:Hal Wold Closed

PC/Laptop Virus Symantec AntiVirusINC000000326391 No  0.00TIR:TIR Missed:James McDonald

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error NoneINC000000326394 No  0.00TIR:TIR Missed:Leona Dalley

LowTransportationRural Central Desktop Support No  1.21TTR:TTR Missed:Todd Hardy Closed

PC/Laptop None NoneINC000000326410 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C Help Desk No  0.02TTR:TTR Missed:Diane Christensen Closed

PC/Laptop None NoneINC000000326425 No  0.00TIR:TIR Missed:Tim Boschert

LowTransportationMetro C Help Desk No  3.17TTR:TTR Missed:Diane Christensen Closed

None None Acrobat ReaderINC000000326432 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  3.07TTR:TTR Missed:Diane Christensen Closed

Mobile Devices None DroidINC000000326434 No  0.92TIR:TIR Missed:Jim Phillips

LowTransportationApplication Services No  5.85TTR:TTR Missed:Dustin Crump Closed

Application Password PGPINC000000326461 No  0.00TIR:TIR Missed:Leona Dalley

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000326470 No  0.00TIR:TIR Missed:Dian McGuire

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000326471 No  0.00TIR:TIR Missed:Sandra Martin

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Employee GatewayINC000000326482 No  0.00TIR:TIR Missed:Ryan Orton

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000326591 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Help Desk No  0.19TTR:TTR Missed:Diane Christensen Closed

Application None Internet ExplorerINC000000326609 No  0.00TIR:TIR Missed:Tracie Montano

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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None None NoneINC000000326634 No  0.00TIR:TIR Missed:Beth Iba

LowTransportationMetro C Help Desk No  5.81TTR:TTR Missed:Diane Christensen Closed

Network None Novell ConsoleOneINC000000326652 No  0.00TIR:TIR Missed:Chad Ferrall

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error WinZipINC000000326672 Yes  14.04TIR:TIR Missed:Elizabeth Giraud

LowTransportationMetro C Desktop Support Yes  14.04TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000326732 No  0.00TIR:TIR Missed:Judy Romrell

LowTransportationMetro C Help Desk No  4.54TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000326740 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  4.53TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000326750 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  4.34TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000326753 No  0.00TIR:TIR Missed:Kristi Urry

LowTransportationMetro C Help Desk No  4.28TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000326775 No  0.33TIR:TIR Missed:Paula Brown

LowTransportationMetro C Desktop Support No  0.33TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000326778 No  0.00TIR:TIR Missed:Stephenie Johnson

LowTransportationMetro C Help Desk No  3.53TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000326782 No  0.20TIR:TIR Missed:Alan Dearden

LowTransportationMetro C Desktop Support No  0.20TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Hardware NoneINC000000326819 Yes  3.00TIR:TIR Missed:Michelle Page

LowTransportationMetro C Desktop Support No  3.00TTR:TTR Missed:Rondal Fields Closed

Application None Internet ExplorerINC000000326839 No  0.00TIR:TIR Missed:Darin Sjoblom

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000326842 No  0.00TIR:TIR Missed:Dallas Hawks

LowTransportationRural Central Desktop Support No  2.27TTR:TTR Missed:Richard Packer Closed

Mobile Devices Error NoneINC000000326850 No  0.00TIR:TIR Missed:Jared Jeffs

LowTransportationRural Central Desktop Support No  1.59TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000326896 No  0.00TIR:TIR Missed:Michelle Verucchi

LowTransportationMetro C Help Desk No  1.99TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000326901 No  0.00TIR:TIR Missed:Chris Siavrakas

LowTransportationMetro C Help Desk No  1.94TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000326914 No  0.00TIR:TIR Missed:Barbara Adams

LowTransportationMetro C Help Desk No  1.74TTR:TTR Missed:Diane Christensen Closed
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None None NoneINC000000326918 No  0.00TIR:TIR Missed:Kayde Roberts

LowTransportationMetro C Help Desk No  1.68TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000326922 No  0.00TIR:TIR Missed:Jackie Nosack

LowTransportationMetro C Help Desk No  1.60TTR:TTR Missed:Diane Christensen Closed

Print/Copy/Scan/Fax None NoneINC000000326934 No  0.00TIR:TIR Missed:Weston Wilde

LowTransportationMetro C Desktop Support No  0.16TTR:TTR Missed:Jeff Bench Closed

Application None NoneINC000000326964 No  0.00TIR:TIR Missed:Kristi Barney

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000327009 No  0.00TIR:TIR Missed:Leslie Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000327017 No  0.00TIR:TIR Missed:Austin Baysinger

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Telecom Voice Mail TelephoneINC000000327024 No  0.14TIR:TIR Missed:Alex Fisher

LowTransportationVoice Operations No  0.23TTR:TTR Missed:Lois Schow Closed

Application None Microsoft ExcelINC000000327036 No  0.00TIR:TIR Missed:Doug Snedden

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000327045 No  0.00TIR:TIR Missed:William Stringer

LowTransportationApplication Services No  0.10TTR:TTR Missed:Martin Gonzalez Closed

Print/Copy/Scan/Fax Error Code NoneINC000000327048 No  0.00TIR:TIR Missed:Shelley Milligan

LowTransportationMetro C Desktop Support No  1.18TTR:TTR Missed:Jeff Bench Closed

Network Password NoneINC000000327051 No  0.00TIR:TIR Missed:Teresa Johnson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Hardware NoneINC000000327060 No  0.00TIR:TIR Missed:Marshall Terry

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000327062 No  0.00TIR:TIR Missed:Jerry McMillin

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000327067 No  0.00TIR:TIR Missed:Gregg Evans

LowTransportationMetro C Help Desk No  0.02TTR:TTR Missed:Diane Christensen Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000327069 No  0.00TIR:TIR Missed:J Tucker Doak

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000327079 No  0.00TIR:TIR Missed:Loren Shane Safford

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Network Password NoneINC000000327090 No  0.00TIR:TIR Missed:Ashlee Parrish

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed
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Network Password NoneINC000000327097 No  0.00TIR:TIR Missed:Chris Cass

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000327106 No  0.18TIR:TIR Missed:Gregg Evans

LowTransportationMetro C Desktop Support No  2.17TTR:TTR Missed:Cody Flanders Closed

None None Project Development Business SystemINC000000327108 No  0.00TIR:TIR Missed:Kim Bowen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Citrix ICA ClientINC000000327112 No  0.00TIR:TIR Missed:Kim Bowen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Hardware NoneINC000000327116 No  0.00TIR:TIR Missed:Debra Le Veau

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

PC/Laptop None NoneINC000000327119 No  0.00TIR:TIR Missed:Robert J Miles

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

Application Error Adobe AcrobatINC000000327189 No  0.00TIR:TIR Missed:Susan Jensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000327231 No  0.00TIR:TIR Missed:Lloyd Neeley

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000327232 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  1.43TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Virus Symantec AntiVirusINC000000327246 No  0.11TIR:TIR Missed:Paul Judd

LowTransportationMetro C Desktop Support No  1.82TTR:TTR Missed:Cody Flanders Closed

PC/Laptop Virus Symantec AntiVirusINC000000327287 No  0.02TIR:TIR Missed:Mike Timothy

LowTransportationMetro C Desktop Support Yes  6.05TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000327304 No  0.00TIR:TIR Missed:Paul Kikuchi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000327363 No  0.00TIR:TIR Missed:Stan Adams

LowTransportationMetro C Help Desk No  0.07TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000327381 No  0.00TIR:TIR Missed:Larry Montoya

LowTransportationMetro C Help Desk No  0.74TTR:TTR Missed:Diane Christensen Closed

Application None Microsoft Windows XP ProfessionalINC000000327431 No  0.00TIR:TIR Missed:Araxy Black

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000327433 No  0.37TIR:TIR Missed:Beth Iba

LowTransportationMetro C Help Desk No  0.37TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000327442 No  0.09TIR:TIR Missed:William A Naisbitt

LowTransportationHelp Desk No  2.39TTR:TTR Missed:Eileen Dubach Closed

Page 702 of 840



Enterprise Incident Report June 2011 
As of 7/5/2011

Transportation

None None NoneINC000000327447 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Password Utah Master DirectoryINC000000327451 No  0.13TIR:TIR Missed:William A Naisbitt

LowTransportationHelp Desk No  0.13TTR:TTR Missed:James Stearns Closed

None None NoneINC000000327492 No  0.00TIR:TIR Missed:Ben Carter

LowTransportationApplication Services No  0.00TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000327495 No  0.00TIR:TIR Missed:Laren Livingston

LowTransportationApplication Services No  0.00TTR:TTR Missed:Dustin Crump Closed

Application Password Utah Master DirectoryINC000000327519 No  0.17TIR:TIR Missed:Daniele Dearinger

LowTransportationHelp Desk No  0.17TTR:TTR Missed:James Stearns Closed

None None NoneINC000000327528 No  0.00TIR:TIR Missed:Paul Judd

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000327599 No  0.00TIR:TIR Missed:Kimberly O'Reilly

LowTransportationMetro C Help Desk No  2.40TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000327613 No  0.00TIR:TIR Missed:Austin Baysinger

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error NoneINC000000327619 No  0.00TIR:TIR Missed:Weston Wilde

LowTransportationRural Central Desktop Support No  0.77TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000327686 No  0.00TIR:TIR Missed:Joni DeMille

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop None NoneINC000000327689 No  0.00TIR:TIR Missed:Larry Ivie

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000327693 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Help Desk No  3.77TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000327716 No  0.00TIR:TIR Missed:Alan McEwan

LowTransportationMetro C Help Desk No  0.38TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000327755 No  0.00TIR:TIR Missed:Jessee Hill

LowTransportationMetro C Help Desk No  2.12TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000327777 No  0.00TIR:TIR Missed:Paul Kikuchi

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password Employee GatewayINC000000327787 No  0.00TIR:TIR Missed:Alex Fisher

LowTransportationMetro C Desktop Support No  2.89TTR:TTR Missed:Jeff Bench Closed

Application Password Utah Master DirectoryINC000000327860 No  0.00TIR:TIR Missed:Deborah Henry

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed
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Network Password Novell Client for 32-bit WindowsINC000000327869 No  0.00TIR:TIR Missed:Deborah Henry

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000327872 No  0.00TIR:TIR Missed:Kirk Nielsen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password NoneINC000000327885 No  0.00TIR:TIR Missed:Ken Wharff

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None electronic Project ManagementINC000000327888 No  0.00TIR:TIR Missed:Ken Wharff

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Utah Performance ManagementINC000000327899 No  0.00TIR:TIR Missed:Ken Wharff

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Novell GroupWiseINC000000327903 No  0.00TIR:TIR Missed:Michael Harper

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None Novell GroupWiseINC000000327960 No  0.00TIR:TIR Missed:Brent MacKay

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000327979 No  0.00TIR:TIR Missed:Jackie Nosack

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000327990 No  0.00TIR:TIR Missed:Chad Sheppick

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Network Password NoneINC000000327995 No  0.00TIR:TIR Missed:Roger Frantz

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000327996 No  0.00TIR:TIR Missed:Janet Rixey

LowTransportationMetro C Help Desk No  0.84TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000328016 No  0.00TIR:TIR Missed:Fara Williams

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000328041 No  0.00TIR:TIR Missed:Tracie Montano

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000328043 No  0.00TIR:TIR Missed:Mike Timothy

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error Microsoft Windows XP ProfessionalINC000000328116 No  0.00TIR:TIR Missed:Pat Lowe

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000328120 No  0.00TIR:TIR Missed:Kristina Tingey

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000328122 No  0.00TIR:TIR Missed:Diane Josie

HighTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed
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Application Error Microsoft Office XP ProfessionalINC000000328130 No  0.00TIR:TIR Missed:Lynn Worwood

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Mobile Devices Error Novell GroupWiseINC000000328137 No  0.00TIR:TIR Missed:Thad Pinkerton

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Error NoneINC000000328139 No  0.00TIR:TIR Missed:Chris Memmott

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000328142 No  0.00TIR:TIR Missed:James Oneil Winn

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Network Password NoneINC000000328202 No  0.00TIR:TIR Missed:Rick Campagna

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000328351 No  0.20TIR:TIR Missed:Peter Tabachki

LowTransportationMetro C Desktop Support No  2.99TTR:TTR Missed:Cody Flanders Closed

Network Password NoneINC000000328354 No  0.00TIR:TIR Missed:Teresa Johnson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000328380 No  0.00TIR:TIR Missed:Kirk Nielsen

LowTransportationMetro C Help Desk No  1.02TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000328403 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000328407 No  0.00TIR:TIR Missed:Paula Brown

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWiseINC000000328438 No  0.00TIR:TIR Missed:Laurie Howard

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Microsoft Windows XP ProfessionalINC000000328439 No  0.00TIR:TIR Missed:Judy Romrell

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000328455 No  0.00TIR:TIR Missed:Mark Graham

LowTransportationMetro C Help Desk No  0.18TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000328511 No  0.00TIR:TIR Missed:Chris T Wilson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Telecom Coverage Path TelephoneINC000000328525 No  0.32TIR:TIR Missed:Lynnette Savage

LowTransportationVoice Operations No  0.57TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000328540 No  0.00TIR:TIR Missed:Jim Phillips

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Network Incident NoneINC000000328550 No  0.00TIR:TIR Missed:Ryan Ellsworth

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed
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None None NoneINC000000328554 No  0.00TIR:TIR Missed:Chris Siavrakas

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Error NoneINC000000328556 No  0.00TIR:TIR Missed:Eddy Franco

LowTransportationMetro C Desktop Support Yes  6.04TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Error NoneINC000000328560 No  0.00TIR:TIR Missed:Marshall Terry

LowTransportationMetro C Desktop Support Yes  6.04TTR:TTR Missed:Mike Larsen Closed

Application Error Microsoft Office 2003 ProfessionalINC000000328582 No  0.00TIR:TIR Missed:Rachel Axelrod

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Error Adobe FlashINC000000328587 No  0.00TIR:TIR Missed:Lane Murphy

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application None NoneINC000000328596 No  0.52TIR:TIR Missed:Rukhsana Lindsey

LowTransportationMetro C Help Desk No  0.52TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000328601 No  0.00TIR:TIR Missed:Chris T Wilson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error Microsoft PowerPointINC000000328674 No  0.00TIR:TIR Missed:Gaye Babcock

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000328679 No  0.00TIR:TIR Missed:Jim McConnell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000328680 No  0.00TIR:TIR Missed:Debra Duggins

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000328682 No  0.00TIR:TIR Missed:Debra Duggins

LowTransportationMetro C Help Desk No  0.18TTR:TTR Missed:Diane Christensen Closed

Application Error Operations Management SystemINC000000328935 No  0.00TIR:TIR Missed:Waco Lund

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000328948 No  0.00TIR:TIR Missed:Andrea Gonzales

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000328977 No  0.00TIR:TIR Missed:Cherise Young

LowTransportationMetro C Help Desk No  0.07TTR:TTR Missed:Diane Christensen Closed

Application Error Novell GroupWiseINC000000328996 No  0.00TIR:TIR Missed:Clayton Weaver

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Microsoft OfficeINC000000329000 No  0.00TIR:TIR Missed:Max Probst

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000329003 No  0.00TIR:TIR Missed:Tonia Lou Wall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed
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Network Incident NoneINC000000329007 No  0.00TIR:TIR Missed:Travis Garrett

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000329010 No  0.00TIR:TIR Missed:Stacy Frandsen

LowTransportationMetro C Help Desk No  0.06TTR:TTR Missed:Diane Christensen Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000329025 No  0.00TIR:TIR Missed:Carl Johnson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware NoneINC000000329042 No  0.00TIR:TIR Missed:Wade Ramsay

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Print/Copy/Scan/Fax Incident NoneINC000000329045 No  0.00TIR:TIR Missed:Karen Yoast

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000329048 No  0.00TIR:TIR Missed:Bob Westover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Microsoft OfficeINC000000329051 No  0.00TIR:TIR Missed:Max Probst

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

None None NoneINC000000329203 No  0.00TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Telecom None NoneINC000000329218 No  0.33TIR:TIR Missed:Devin Routson

LowTransportationVoice Operations No  4.14TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000329256 No  0.00TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Desktop Support No  0.98TTR:TTR Missed:Rondal Fields Closed

PC/Laptop None Novell GroupWise 32-bit Windows ClientINC000000329316 No  0.00TIR:TIR Missed:Jim Phillips

LowTransportationMetro C Help Desk No  0.02TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000329442 No  0.00TIR:TIR Missed:Kayde Roberts

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Hardware NoneINC000000329531 No  0.22TIR:TIR Missed:Bo Guo

LowTransportationMetro C Desktop Support No  0.22TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000329533 No  0.24TIR:TIR Missed:Bo Guo

LowTransportationMetro C Desktop Support No  0.24TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000329551 No  0.10TIR:TIR Missed:Craig Ide

LowTransportationMetro C Desktop Support Yes  6.42TTR:TTR Missed:Hal Wold Closed

Network Password NoneINC000000329579 No  0.00TIR:TIR Missed:Georges Aspervil

LowTransportationRural Central Desktop Support No  0.04TTR:TTR Missed:Richard Packer Closed

None None NoneINC000000329609 No  0.00TIR:TIR Missed:Andrea Gonzales

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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None None NoneINC000000329614 No  0.00TIR:TIR Missed:Eric Hansen

LowTransportationMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000329699 No  0.00TIR:TIR Missed:Rukhsana Lindsey

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000329740 No  0.00TIR:TIR Missed:Tumau Laulu

LowTransportationMetro C Help Desk Yes  8.03TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000329741 No  0.00TIR:TIR Missed:Pat Morley

LowTransportationMetro C Help Desk No  2.02TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000329746 No  0.00TIR:TIR Missed:Jeff Casper

LowTransportationMetro C Help Desk No  2.08TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000329749 No  0.00TIR:TIR Missed:Jim Gorac

LowTransportationMetro C Help Desk No  2.00TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000329839 No  0.00TIR:TIR Missed:Carrie Baker

LowTransportationMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000329954 No  0.00TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000330002 No  0.00TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None Novell Client for 32-bit WindowsINC000000330069 No  0.00TIR:TIR Missed:Chad Ferrall

LowTransportationMetro C Help Desk No  1.16TTR:TTR Missed:Diane Christensen Closed

Application None ProjectWiseINC000000330076 No  0.00TIR:TIR Missed:Eyvonne Fawcett

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000330080 No  0.00TIR:TIR Missed:Becki Simmons

LowTransportationMetro C Desktop Support No  1.58TTR:TTR Missed:Jeff Bench Closed

Print/Copy/Scan/Fax Incident NoneINC000000330082 No  0.00TIR:TIR Missed:Becki Simmons

LowTransportationMetro C Desktop Support No  1.59TTR:TTR Missed:Jeff Bench Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000330084 No  0.00TIR:TIR Missed:Todd Richins

LowTransportationMetro C Desktop Support No  1.58TTR:TTR Missed:Jeff Bench Closed

Print/Copy/Scan/Fax Incident NoneINC000000330098 No  0.00TIR:TIR Missed:Anita Grover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

PC/Laptop None NoneINC000000330120 No  0.00TIR:TIR Missed:Michael Perkins

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

Application Error Novell GroupWiseINC000000330124 No  0.00TIR:TIR Missed:Georges Aspervil

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed
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None None Adobe AcrobatINC000000330231 No  0.00TIR:TIR Missed:Ashlee Parrish

LowTransportationMetro C Desktop Support No  5.52TTR:TTR Missed:Mike Larsen Closed

PC/Laptop Hardware NoneINC000000330235 No  0.00TIR:TIR Missed:David Schwartz

LowTransportationMetro C Desktop Support No  5.62TTR:TTR Missed:Mike Larsen Closed

None None Project Development Business SystemINC000000330236 No  0.00TIR:TIR Missed:Bryan Woolstenhulme

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Closed

None None NoneINC000000330241 No  0.00TIR:TIR Missed:Devin Routson

LowTransportationVoice Operations No  0.35TTR:TTR Missed:Annette Nielsen Closed

Application None Internet ExplorerINC000000330280 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Virus NoneINC000000330302 No  0.00TIR:TIR Missed:John A Walker

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000330424 No  0.00TIR:TIR Missed:Jason E Davis

LowTransportationMetro C Desktop Support No  3.48TTR:TTR Missed:Jeff Bench Closed

Application None ProjectWiseINC000000330492 No  0.00TIR:TIR Missed:Becky Bradshaw

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None Novell GroupWise 32-bit Windows ClientINC000000330519 No  0.00TIR:TIR Missed:Cindy Manchego

LowTransportationMetro C Help Desk No  0.28TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000330533 No  0.00TIR:TIR Missed:David Stevens

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application None Novell GroupWise 32-bit Windows ClientINC000000330596 No  0.00TIR:TIR Missed:Ken Wharff

LowTransportationMetro C Desktop Support No  5.98TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000330639 No  0.00TIR:TIR Missed:Shauna Bergen

LowTransportationMetro C Help Desk No  0.03TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000330648 Yes  5.31TIR:TIR Missed:Kitty Wright

LowTransportationApplication Services Yes  27.38TTR:TTR Missed:Tony Larsen Resolved

None None NoneINC000000330668 No  0.00TIR:TIR Missed:Austin Baysinger

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000330766 No  0.00TIR:TIR Missed:Andrea Gonzales

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Network Password NoneINC000000330788 No  0.00TIR:TIR Missed:Michael Gailey

LowTransportationMetro C Desktop Support No  3.47TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000330832 No  0.00TIR:TIR Missed:David Stevens

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed
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None None Nemo QueueINC000000330840 No  0.00TIR:TIR Missed:Tawnya Lang

LowTransportationMetro C Help Desk No  2.88TTR:TTR Missed:Diane Christensen Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000330867 No  0.00TIR:TIR Missed:Amanda Holm

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Password Utah Master DirectoryINC000000330889 No  0.30TIR:TIR Missed:Gregory Fatzinger

LowTransportationHelp Desk No  0.30TTR:TTR Missed:Brenda Treadway Closed

None None Novell Client for 32-bit WindowsINC000000331033 No  0.00TIR:TIR Missed:Kristi Urry

LowTransportationMetro C Help Desk No  0.06TTR:TTR Missed:Diane Christensen Closed

Application Error Microsoft Windows XP ProfessionalINC000000331102 No  0.00TIR:TIR Missed:Randy Obray

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Error Finance Data WarehouseINC000000331103 No  0.00TIR:TIR Missed:Tonia Lou Wall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop None NoneINC000000331123 No  0.00TIR:TIR Missed:Becki Simmons

LowTransportationMetro C Desktop Support No  1.39TTR:TTR Missed:Jeff Bench Closed

None None Microsoft Visio Professional 2007INC000000331125 No  0.00TIR:TIR Missed:Brent Laulusa

LowTransportationMetro C Help Desk No  0.15TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000331133 No  0.00TIR:TIR Missed:Chad Sheppick

LowTransportationMetro C Help Desk No  0.03TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Hardware NoneINC000000331135 No  0.00TIR:TIR Missed:Chris Memmott

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Citrix ICA ClientINC000000331149 No  0.00TIR:TIR Missed:Gary Lepic

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Print/Copy/Scan/Fax Incident NoneINC000000331151 Yes  7.72TIR:TIR Missed:Darcy Brantly

LowTransportationMetro C Desktop Support Yes  7.72TTR:TTR Missed:Shane Squire Closed

Network Password NoneINC000000331155 No  0.00TIR:TIR Missed:Josh Miller

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

None None Novell Client for 32-bit WindowsINC000000331163 No  0.00TIR:TIR Missed:Cheryll Benner

LowTransportationMetro C Help Desk No  2.56TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000331247 No  0.11TIR:TIR Missed:Brent Laulusa

LowTransportationMetro C Desktop Support No  0.11TTR:TTR Missed:Hal Wold Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000331353 No  0.80TIR:TIR Missed:Dirk Parker

LowTransportationMetro C Desktop Support No  5.48TTR:TTR Missed:Hal Wold Closed

Wireless Connectivity Performance NoneINC000000331463 Yes  5.06TIR:TIR Missed:Laura Haney

LowTransportationMetro C Desktop Support No  5.06TTR:TTR Missed:Rondal Fields Closed
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None None VisioINC000000331515 No  0.00TIR:TIR Missed:Alan McEwan

LowTransportationMetro C Help Desk No  1.75TTR:TTR Missed:Diane Christensen Closed

Application None Novell GroupWiseINC000000331538 No  0.00TIR:TIR Missed:W Scott Jones

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Reporting RealPlayerINC000000331602 No  0.80TIR:TIR Missed:Alan L Nielsen

LowTransportationMetro D North Desktop Support No  0.80TTR:TTR Missed:Rodney Peterson Resolved

Application None NoneINC000000331653 No  0.00TIR:TIR Missed:Shauna Sisneros

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Print/Copy/Scan/Fax Error Code NoneINC000000331661 No  0.02TIR:TIR Missed:Kristi Urry

LowTransportationMetro C Desktop Support No  2.19TTR:TTR Missed:Rondal Fields Closed

Mobile Devices None NoneINC000000331781 No  0.00TIR:TIR Missed:PK Mohanty

LowTransportationRural Central Desktop Support No  1.49TTR:TTR Missed:Richard Packer Closed

Mobile Devices None NoneINC000000331783 No  0.00TIR:TIR Missed:Jose Rodriguez

LowTransportationRural Central Desktop Support No  1.47TTR:TTR Missed:Richard Packer Closed

Application Error UDOT's InnerwebINC000000331794 No  0.78TIR:TIR Missed:Mumtaz Mullahkhel

LowTransportationMetro C Desktop Support No  2.22TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000331800 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error NoneINC000000331804 No  0.02TIR:TIR Missed:James Rico

LowTransportationMetro C Desktop Support No  1.95TTR:TTR Missed:Rondal Fields Closed

Application Error NoneINC000000331805 No  0.00TIR:TIR Missed:Phillip Pool

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Error NoneINC000000331807 No  0.00TIR:TIR Missed:Clinton McCleery

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000331816 No  0.00TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Help Desk No  0.02TTR:TTR Missed:Diane Christensen Closed

None None Microsoft ProjectINC000000331823 No  0.00TIR:TIR Missed:Steven Quinn

LowTransportationMetro C Help Desk No  0.10TTR:TTR Missed:Diane Christensen Closed

None None Novell Client for 32-bit WindowsINC000000331829 No  0.00TIR:TIR Missed:Kathy Starks

LowTransportationMetro C Help Desk No  0.09TTR:TTR Missed:Diane Christensen Closed

Application None Motor Carrier SystemINC000000331911 No  0.17TIR:TIR Missed:Leona Dalley

LowTransportationRural Central Desktop Support No  4.66TTR:TTR Missed:Todd Hardy Resolved

Application Password Utah Master DirectoryINC000000331993 No  0.03TIR:TIR Missed:Ronald Krause

LowTransportationHelp Desk No  0.03TTR:TTR Missed:James Stearns Closed

Page 711 of 840



Enterprise Incident Report June 2011 
As of 7/5/2011

Transportation

Application Password Utah Master DirectoryINC000000332014 No  0.04TIR:TIR Missed:Ronald Krause

LowTransportationHelp Desk No  0.06TTR:TTR Missed:James Stearns Closed

None None Novell GroupWise 32-bit Windows ClientINC000000332050 No  0.00TIR:TIR Missed:Garry Holfeltz

LowTransportationMetro C Help Desk No  0.27TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000332077 No  0.00TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro C Help Desk No  0.04TTR:TTR Missed:Diane Christensen Closed

Application Error Project Development Business SystemINC000000332078 Yes  1.82TIR:TIR Missed:Ryan Nuesmeyer

LowTransportationMetro C Desktop Support No  1.82TTR:TTR Missed:Rondal Fields Closed

None None Acrobat ReaderINC000000332145 No  0.00TIR:TIR Missed:Nicole Rees

LowTransportationMetro C Help Desk No  0.57TTR:TTR Missed:Diane Christensen Closed

Application Password PGPINC000000332195 No  0.36TIR:TIR Missed:Darren Keetch

LowTransportationSecurity No  0.52TTR:TTR Missed:Ken Wheeler Closed

None None NoneINC000000332209 No  0.00TIR:TIR Missed:Cherissa Wood

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Server Performance electronic Project ManagementINC000000332221 No  0.76TIR:TIR Missed:Dirk Parker

LowTransportationMetro C Hosting No  0.76TTR:TTR Missed:Jason Wihongi Closed

None None Novell Client for 32-bit WindowsINC000000332280 No  0.18TIR:TIR Missed:Glen Jamieson

LowTransportationMetro C Help Desk No  0.18TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000332285 No  0.00TIR:TIR Missed:Craig Memmott

LowTransportationMetro C Desktop Support No  5.08TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000332296 No  0.00TIR:TIR Missed:Glen Jamieson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None Novell GroupWise 32-bit Windows ClientINC000000332344 No  0.00TIR:TIR Missed:David Deng

LowTransportationMetro C Help Desk No  0.20TTR:TTR Missed:Diane Christensen Closed

None None Novell GroupWise 32-bit Windows ClientINC000000332348 No  0.00TIR:TIR Missed:David Deng

LowTransportationMetro C Help Desk No  0.16TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000332393 No  0.00TIR:TIR Missed:Stacy Frandsen

LowTransportationMetro C Help Desk No  0.92TTR:TTR Missed:Diane Christensen Closed

Mobile Devices None DroidINC000000332591 No  0.13TIR:TIR Missed:David Deng

LowTransportationApplication Services No  0.16TTR:TTR Missed:Dustin Crump Resolved

Mobile Devices None DroidINC000000332592 No  0.21TIR:TIR Missed:Aaron Pickett

LowTransportationApplication Services No  0.21TTR:TTR Missed:Dustin Crump Resolved

PC/Laptop Error NoneINC000000332650 No  0.53TIR:TIR Missed:Rebecca Nix

LowTransportationMetro C Desktop Support Yes  11.75TTR:TTR Missed:Shane Squire Closed
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None None NoneINC000000332715 No  0.00TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Hardware NoneINC000000332724 No  0.00TIR:TIR Missed:Robert J Miles

LowTransportationMetro C Desktop Support No  4.47TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000332741 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None Adobe AcrobatINC000000332744 No  0.00TIR:TIR Missed:Chad Sheppick

LowTransportationMetro C Help Desk No  0.28TTR:TTR Missed:Diane Christensen Closed

None None Adobe AcrobatINC000000332761 No  0.00TIR:TIR Missed:Andrea Gonzales

LowTransportationMetro C Help Desk No  0.10TTR:TTR Missed:Diane Christensen Closed

PC/Laptop Performance NoneINC000000332767 No  0.00TIR:TIR Missed:Matthew Beck

LowTransportationMetro C Desktop Support No  3.83TTR:TTR Missed:Jeff Bench Closed

Application Error NoneINC000000332821 No  0.00TIR:TIR Missed:Lane Murphy

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

None None WinZipINC000000332873 No  0.00TIR:TIR Missed:Roger Dransfield

LowTransportationMetro C Help Desk No  0.57TTR:TTR Missed:Diane Christensen Closed

None None Novell Client for 32-bit WindowsINC000000332898 No  0.00TIR:TIR Missed:Chad Sheppick

LowTransportationMetro C Help Desk No  0.27TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000332911 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Error NoneINC000000332938 No  0.00TIR:TIR Missed:Lynn Worwood

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000332943 No  0.00TIR:TIR Missed:Darren Vincent

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance NoneINC000000332947 No  0.00TIR:TIR Missed:Marco Palacios

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error NoneINC000000333029 No  0.00TIR:TIR Missed:Josh Welch

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Application Password Utah Master DirectoryINC000000333254 No  0.05TIR:TIR Missed:James Ellis

LowTransportationHelp Desk No  0.14TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000333259 No  0.60TIR:TIR Missed:Julie Mattingly

LowTransportationMetro C Desktop Support Yes  9.25TTR:TTR Missed:Cody Flanders Closed

Telecom None NoneINC000000333272 No  0.00TIR:TIR Missed:Delayne Hansen

LowTransportationVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Closed
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PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000333273 No  0.29TIR:TIR Missed:Gang Guo

LowTransportationMetro C Desktop Support No  1.52TTR:TTR Missed:Shane Squire Closed

PC/Laptop Virus NoneINC000000333391 No  0.00TIR:TIR Missed:Kelvin Thacker

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000333448 No  0.93TIR:TIR Missed:Nicole Rees

LowTransportationMetro C Desktop Support No  2.73TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000333454 No  0.00TIR:TIR Missed:Kelvin Thacker

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Closed

Application Error NoneINC000000333613 No  0.47TIR:TIR Missed:Joni DeMille

LowTransportationMetro C Desktop Support No  5.30TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Password NoneINC000000333616 No  0.00TIR:TIR Missed:Wayne Warnock

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Richard Packer Resolved

Telecom Conference Microsoft Windows XP ProfessionalINC000000333617 No  0.00TIR:TIR Missed:Deborah Pilling

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error NoneINC000000333813 No  0.00TIR:TIR Missed:Jackie Nosack

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None Novell GroupWise 32-bit Windows ClientINC000000333839 No  0.00TIR:TIR Missed:Joshua Sletten

LowTransportationMetro C Help Desk No  2.67TTR:TTR Missed:Diane Christensen Closed

None None NoneINC000000333873 Yes  2.99TIR:TIR Missed:Alan McEwan

LowTransportationMetro C Desktop Support Yes  17.11TTR:TTR Missed:Cody Flanders Resolved

PC/Laptop Performance NoneINC000000333940 Yes  12.29TIR:TIR Missed:Ken Berg

LowTransportationMetro C Desktop Support Yes  27.79TTR:TTR Missed:Cody Flanders Resolved

Network Password Novell ConsoleOneINC000000333946 No  0.00TIR:TIR Missed:Randy Obray

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Password Project Development Business SystemINC000000333949 No  0.00TIR:TIR Missed:Lief Condie

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000333953 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Password Novell ConsoleOneINC000000333957 No  0.00TIR:TIR Missed:Maury Gleave

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom Call Management TelephoneINC000000333962 No  0.09TIR:TIR Missed:Cristina Cibrian

LowTransportationVoice Operations No  1.40TTR:TTR Missed:Britany Finlay Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000334020 No  0.00TIR:TIR Missed:Connie Simms

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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None None Novell GroupWise 32-bit Windows ClientINC000000334043 No  0.00TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C Help Desk No  0.03TTR:TTR Missed:Diane Christensen Closed

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000334061 No  0.00TIR:TIR Missed:Clifford Wright

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None Novell GroupWise 32-bit Windows ClientINC000000334072 No  0.00TIR:TIR Missed:Judy Romrell

LowTransportationMetro C Help Desk No TTR:TTR Missed:Diane Christensen Resolved

Application None Novell GroupWiseINC000000334076 Yes  4.28TIR:TIR Missed:Laurie Howard

LowTransportationApplication Services Yes  52.43TTR:TTR Missed:Martin Gonzalez Resolved

Application None Microsoft OfficeINC000000334079 No  0.17TIR:TIR Missed:Kevin Nichol

LowTransportationMetro C Desktop Support No  1.18TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000334081 No  0.00TIR:TIR Missed:Dave Burton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

None None NoneINC000000334134 No  0.00TIR:TIR Missed:Janet Rixey

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000334135 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Novell GroupWise 32-bit Windows ClientINC000000334166 No  0.00TIR:TIR Missed:David Deng

LowTransportationMetro C Help Desk No  1.07TTR:TTR Missed:Diane Christensen Resolved

None None Novell GroupWise 32-bit Windows ClientINC000000334170 No  0.00TIR:TIR Missed:Clifford Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None Novell GroupWise 32-bit Windows ClientINC000000334192 No  0.00TIR:TIR Missed:Andrea Gonzales

LowTransportationMetro C Help Desk No  0.05TTR:TTR Missed:Diane Christensen Resolved

Application None Microsoft Windows XP ProfessionalINC000000334324 No  0.02TIR:TIR Missed:Jim Phillips

LowTransportationMetro C Desktop Support No  1.61TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000334357 No  0.00TIR:TIR Missed:David Deng

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None Novell Client for 32-bit WindowsINC000000334415 No  0.00TIR:TIR Missed:Amber Routson

LowTransportationMetro C Help Desk Yes  7.16TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000334482 No  0.00TIR:TIR Missed:Amy Rico

LowTransportationMetro C Help Desk No  0.07TTR:TTR Missed:Diane Christensen Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000334490 No  0.00TIR:TIR Missed:Nicole Rees

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000334548 No  0.28TIR:TIR Missed:Cheri Guertler

LowTransportationMetro C Desktop Support Yes  6.04TTR:TTR Missed:Hal Wold Resolved
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None None NoneINC000000334550 No  0.00TIR:TIR Missed:Cheri Guertler

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000334596 No  0.31TIR:TIR Missed:Shirleen Hancock

LowTransportationMetro C Desktop Support No  3.64TTR:TTR Missed:Cody Flanders Resolved

Application None Novell GroupWiseINC000000334644 No  0.00TIR:TIR Missed:Debra TP Brown

LowTransportationRural Central Desktop Support No  0.41TTR:TTR Missed:Richard Packer Resolved

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000334670 No  0.00TIR:TIR Missed:Sheila Fry-Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000334672 No  0.00TIR:TIR Missed:Jacob Adams

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Reporting Novell ConsoleOneINC000000334686 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Error NoneINC000000334698 No  0.00TIR:TIR Missed:Lynnette Savage

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Resolved

Application None Proofpoint Email SecurityINC000000334742 No  0.00TIR:TIR Missed:Ray Cook

LowTransportationApplication Services No  0.09TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000334776 No  0.38TIR:TIR Missed:Tim Ularich

LowTransportationMetro C Desktop Support No  2.56TTR:TTR Missed:Hal Wold Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000334780 No  0.00TIR:TIR Missed:Bryan Blood

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000334789 No  0.00TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000334802 No  0.00TIR:TIR Missed:Jerry Arnold

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000334803 No  0.00TIR:TIR Missed:Jerry Arnold

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000334805 Yes  4.10TIR:TIR Missed:Chris Siavrakas

LowTransportationMetro C Desktop Support Yes  13.20TTR:TTR Missed:Shane Squire Resolved

PC/Laptop Hardware NoneINC000000334817 No  0.00TIR:TIR Missed:Regis Chen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

None None NoneINC000000334938 No  0.33TIR:TIR Missed:Dana Meier

LowTransportationApplication Services No  0.53TTR:TTR Missed:Dustin Crump Resolved

Application Password Utah Master DirectoryINC000000335192 No  0.33TIR:TIR Missed:Jay H Carter

LowTransportationHelp Desk No  0.33TTR:TTR Missed:Eileen Dubach Resolved
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None None NoneINC000000335202 No  0.00TIR:TIR Missed:Ron Butler

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000335220 No  0.00TIR:TIR Missed:Jim Golden

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000335232 No  0.00TIR:TIR Missed:Jay H Carter

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Print/Copy/Scan/Fax Incident NoneINC000000335292 No  0.00TIR:TIR Missed:Richard C Clark

LowTransportationRural Central Desktop Support No  3.18TTR:TTR Missed:Todd Hardy Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000335297 No  0.19TIR:TIR Missed:Joanna Gunderson

LowTransportationVoice Operations No  0.32TTR:TTR Missed:Annette Nielsen Resolved

None None NoneINC000000335347 No  0.00TIR:TIR Missed:Cali Bastow

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink Microsoft Windows XP ProfessionalINC000000335419 No  0.00TIR:TIR Missed:Marci Brunson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000335421 No  0.00TIR:TIR Missed:Mike Seng

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000335458 No  0.00TIR:TIR Missed:Robert Pelly

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000335467 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000335506 No  0.00TIR:TIR Missed:Abdul Wakil

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Mobile Devices None NoneINC000000335509 No  0.00TIR:TIR Missed:Ben Carter

LowTransportationRural Central Desktop Support No  1.24TTR:TTR Missed:Richard Packer Resolved

Application Error Microsoft Windows XP ProfessionalINC000000335525 Yes  2.53TIR:TIR Missed:Jerry Chaney

LowTransportationMetro C Desktop Support Yes  10.83TTR:TTR Missed:Shane Squire Resolved

PC/Laptop None Novell Client for 32-bit WindowsINC000000335527 No  0.00TIR:TIR Missed:Roger Dransfield

LowTransportationMetro C Help Desk No  1.65TTR:TTR Missed:Diane Christensen Resolved

Application None Utah Master DirectoryINC000000335534 No  0.00TIR:TIR Missed:Allison Albert

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000335579 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop None Microsoft Windows XP ProfessionalINC000000335626 No  0.00TIR:TIR Missed:Clinton McCleery

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved
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Network Password Novell ConsoleOneINC000000335630 No  0.00TIR:TIR Missed:Brady Herd

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop None Microsoft Windows XP ProfessionalINC000000335640 No  0.00TIR:TIR Missed:Dario Batioja

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Virus Symantec AntiVirusINC000000335684 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Internet ExplorerINC000000335697 No  0.00TIR:TIR Missed:Marco Palacios

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

None None NoneINC000000335709 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000335711 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Virus Symantec AntiVirusINC000000335714 Yes  3.77TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Desktop Support No  3.77TTR:TTR Missed:Cody Flanders Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000335723 No  0.00TIR:TIR Missed:Dilshad Yasmin

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Novell GroupWiseINC000000335736 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

None None NoneINC000000335758 No  0.00TIR:TIR Missed:Dian McGuire

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Hal Wold Resolved

None None NoneINC000000335800 Yes  1.34TIR:TIR Missed:Mike Garcia

LowTransportationMetro C Desktop Support No  2.72TTR:TTR Missed:Hal Wold Resolved

None None NoneINC000000335890 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Error NoneINC000000335912 No  0.00TIR:TIR Missed:Tom Greer

LowTransportationRural Central Desktop Support No  5.78TTR:TTR Missed:Todd Hardy Resolved

PC/Laptop Virus NoneINC000000335964 No  0.00TIR:TIR Missed:Rick Debban

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000335966 No  0.00TIR:TIR Missed:Derek Donivan

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000335969 No  0.00TIR:TIR Missed:Stu Wright

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000335978 No  0.00TIR:TIR Missed:Darren Keetch

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved
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None None NoneINC000000335981 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Hardware NoneINC000000335987 No  0.00TIR:TIR Missed:Nazee Treweek

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000336007 No  0.00TIR:TIR Missed:Teresa Johnson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Error NoneINC000000336010 No  0.00TIR:TIR Missed:Kennith Johnson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

Application Password Novell GroupWiseINC000000336193 No  0.00TIR:TIR Missed:Julia Wilkins

LowTransportationRural Central Desktop Support No  1.27TTR:TTR Missed:Richard Packer Resolved

EIS Hardware None NoneINC000000336197 No  0.38TIR:TIR Missed:Nicole Jaramillo

LowTransportationStrategic Communications Yes  9.80TTR:TTR Missed:Dennis Rogers Resolved

None None NoneINC000000336235 No  0.13TIR:TIR Missed:Aaron Pickett

LowTransportationMetro C Desktop Support No  4.64TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000336246 No  0.00TIR:TIR Missed:Andrea Gonzales

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Error PGPINC000000336305 No  0.00TIR:TIR Missed:Kevin Marshall

LowTransportationMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000336452 No  0.00TIR:TIR Missed:Dale Green

LowTransportationRural Central Desktop Support No  1.18TTR:TTR Missed:Todd Hardy Resolved

Application Error NoneINC000000336455 No  0.00TIR:TIR Missed:Dale Green

LowTransportationRural Central Desktop Support No  1.18TTR:TTR Missed:Todd Hardy Resolved

Application Error Microsoft OfficeINC000000336459 No  0.00TIR:TIR Missed:Pat Lowe

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

None None NoneINC000000336461 No  0.00TIR:TIR Missed:Stacy Frandsen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000336464 No  0.00TIR:TIR Missed:Steven Carnesecca

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Internet ExplorerINC000000336467 No  0.00TIR:TIR Missed:Karen Yoast

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Reporting Novell GroupWiseINC000000336471 No  0.00TIR:TIR Missed:Jack Lyman

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Incident Novell ConsoleOneINC000000336472 No  0.00TIR:TIR Missed:Justin Lazenby

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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Application Error Microsoft OfficeINC000000336478 No  0.00TIR:TIR Missed:Calvin Tisi

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000336482 No  0.00TIR:TIR Missed:Steven Carnesecca

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error Novell GroupWiseINC000000336484 No  0.00TIR:TIR Missed:Grant Jackson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error Employee GatewayINC000000336488 No  0.00TIR:TIR Missed:Alan Bills

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000336494 No  0.00TIR:TIR Missed:Grant Jackson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Incident NoneINC000000336498 No  0.00TIR:TIR Missed:Travis Garrett

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000336501 No  0.00TIR:TIR Missed:Rod Hess

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Error NoneINC000000336505 No  0.00TIR:TIR Missed:Steve Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Password Utah Master DirectoryINC000000336666 No  0.00TIR:TIR Missed:Glen Cole

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000336694 No  0.64TIR:TIR Missed:Rebecca Nix

LowTransportationMetro C Desktop Support No  1.66TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000336699 No  0.84TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro C Desktop Support No  3.28TTR:TTR Missed:Shane Squire Resolved

Mobile Devices Error NoneINC000000336833 No  0.00TIR:TIR Missed:PK Mohanty

LowTransportationRural Central Desktop Support No  1.05TTR:TTR Missed:Richard Packer Resolved

Application Password Utah Master DirectoryINC000000336846 No  0.01TIR:TIR Missed:Ray Graham

LowTransportationHelp Desk No  0.04TTR:TTR Missed:Brenda Treadway Resolved

Network Password NoneINC000000336856 No  0.00TIR:TIR Missed:Mayra Torres

LowTransportationRural Central Desktop Support No  0.76TTR:TTR Missed:Richard Packer Resolved

None None NoneINC000000336865 No  0.00TIR:TIR Missed:Linda Barrow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000336942 No  0.53TIR:TIR Missed:Sharon Twitchell

LowTransportationMetro C Desktop Support No  0.53TTR:TTR Missed:Hal Wold Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000337037 No  0.00TIR:TIR Missed:Anita Grover

LowTransportationRural Central Desktop Support No  1.01TTR:TTR Missed:Richard Packer Resolved
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Application Error Acrobat ReaderINC000000337062 No  0.00TIR:TIR Missed:Pamela Stanton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop None MicrosoftWindows Operating SystemINC000000337068 No  0.00TIR:TIR Missed:Don Kilgrow

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Hardware NoneINC000000337115 No  0.09TIR:TIR Missed:Denis Stuhff

LowTransportationMetro C Desktop Support No  1.14TTR:TTR Missed:Cody Flanders Resolved

PC/Laptop Hardware NoneINC000000337119 No  0.00TIR:TIR Missed:Cherissa Wood

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Microsoft Office 2003 ProfessionalINC000000337126 No  0.00TIR:TIR Missed:Adam Anderson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Mobile Devices Error Data SynchronizerINC000000337200 No  0.00TIR:TIR Missed:Dana Meier

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000337222 No  0.00TIR:TIR Missed:Stacy Frandsen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error SAP FrontendINC000000337227 No  0.00TIR:TIR Missed:Ross Christiansen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error SAP FrontendINC000000337230 No  0.00TIR:TIR Missed:Cindy Wright

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000337239 No  0.00TIR:TIR Missed:Lance Mooney

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Password Microsoft Windows XP ProfessionalINC000000337248 No  0.00TIR:TIR Missed:Kelly Burns

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Telecom Dial Tone NoneINC000000337266 No  0.25TIR:TIR Missed:Devin Routson

LowTransportationVoice Operations No  0.55TTR:TTR Missed:Romanza Hamblin Resolved

Application Password Utah Master DirectoryINC000000337303 No  0.02TIR:TIR Missed:Don B Johnson

LowTransportationHelp Desk No  0.02TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000337314 No  0.00TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Microsoft Windows XP ProfessionalINC000000337380 No  0.00TIR:TIR Missed:Leigh Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

None None NoneINC000000337407 No  0.00TIR:TIR Missed:Stacy Frandsen

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Application Error Microsoft OfficeINC000000337470 No  0.00TIR:TIR Missed:Gary A Gibbs

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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PC/Laptop Hardware NoneINC000000337474 No  0.00TIR:TIR Missed:Jim Golden

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error NoneINC000000337479 No  0.00TIR:TIR Missed:Chris Memmott

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Error NoneINC000000337482 No  0.00TIR:TIR Missed:Steve Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Password Utah Master DirectoryINC000000337494 No  0.10TIR:TIR Missed:Chad Sneddon

LowTransportationHelp Desk No  0.10TTR:TTR Missed:Brenda Treadway Resolved

Telecom IP Microsoft Windows XP ProfessionalINC000000337498 No  0.00TIR:TIR Missed:Sheila Fry-Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Mobile Devices Error NoneINC000000337530 No  0.00TIR:TIR Missed:PK Mohanty

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Resolved

PC/Laptop None Microsoft Windows XP ProfessionalINC000000337546 No  0.35TIR:TIR Missed:Peter Tabachki

LowTransportationMetro C Desktop Support No  1.55TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000337556 No  0.00TIR:TIR Missed:Richard Sharp

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000337560 No  0.00TIR:TIR Missed:Roger Dransfield

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Password Utah Master DirectoryINC000000337587 No  0.45TIR:TIR Missed:Judi Morris

LowTransportationHelp Desk No  0.45TTR:TTR Missed:Eileen Dubach Resolved

None None NoneINC000000337598 No  0.00TIR:TIR Missed:Alan Dearden

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Reporting Utah Master DirectoryINC000000337645 No  0.00TIR:TIR Missed:Brian Allen

LowTransportationHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

None None NoneINC000000337690 No  0.07TIR:TIR Missed:Rebecca Collins

LowTransportationMetro C Desktop Support No  5.68TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000337707 Yes  1.49TIR:TIR Missed:Robert Pelly

LowTransportationMetro C Desktop Support Yes  11.30TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000337734 No  0.00TIR:TIR Missed:Robert Pelly

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Hardware NoneINC000000337736 No  0.00TIR:TIR Missed:Pamela Stanton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000337743 No  0.00TIR:TIR Missed:Rebecca Collins

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Page 722 of 840



Enterprise Incident Report June 2011 
As of 7/5/2011

Transportation

None None NoneINC000000337828 No  0.00TIR:TIR Missed:Debra Charleston

LowTransportationMetro C Help Desk No  0.44TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Hardware NoneINC000000337882 No  0.00TIR:TIR Missed:Troy Brunker

LowTransportationMetro D North Desktop Support No  0.63TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000337891 No  0.00TIR:TIR Missed:Daniel Hsiao

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Error NoneINC000000337910 No  0.00TIR:TIR Missed:Brad Dean

LowTransportationRural Central Desktop Support No  2.50TTR:TTR Missed:Todd Hardy Resolved

Network None Microsoft Windows XP ProfessionalINC000000337984 Yes  1.08TIR:TIR Missed:Chase Njord

LowTransportationMetro C Desktop Support No  2.19TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000338021 No  0.00TIR:TIR Missed:Ray Bentley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Resolved

Telecom Dial Tone NoneINC000000338077 No  0.64TIR:TIR Missed:Joni Hoaglin

LowTransportationVoice Operations No  0.84TTR:TTR Missed:Annette Nielsen Resolved

None None NoneINC000000338165 No  0.00TIR:TIR Missed:James Rico

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000338166 No  0.00TIR:TIR Missed:Pamela Stanton

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000338167 No  0.00TIR:TIR Missed:Daniele Dearinger

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Novell MessengerINC000000338168 No  0.00TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000338210 No  0.00TIR:TIR Missed:James Rico

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Resolved

Network Password NoneINC000000338212 No  0.00TIR:TIR Missed:Suzanne Jones

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Resolved

None None NoneINC000000338214 No  0.00TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000338215 No  0.00TIR:TIR Missed:Jason henley

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000338222 No  0.00TIR:TIR Missed:Susan Sasser

LowTransportationRural South Desktop Support No TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000338235 No  0.03TIR:TIR Missed:Dian McGuire

LowTransportationMetro C Desktop Support No  1.37TTR:TTR Missed:Hal Wold Resolved
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Application Error Microsoft Windows XP ProfessionalINC000000338256 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Password Novell ConsoleOneINC000000338285 No  0.00TIR:TIR Missed:Kevin Lambeth

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000338309 No  0.00TIR:TIR Missed:Tumau Laulu

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000338359 Yes  3.62TIR:TIR Missed:Kelly Burns

LowTransportationMetro C Desktop Support No  3.62TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000338425 No  0.00TIR:TIR Missed:Leslie Peterson

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000338427 No  0.00TIR:TIR Missed:Jessee Hill

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application Error Novell GroupWiseINC000000338504 Yes  3.02TIR:TIR Missed:Randy D Smith

LowTransportationMetro C Help Desk No  3.05TTR:TTR Missed:Diane Christensen Resolved

Application Error Action Request SystemINC000000338513 No  0.00TIR:TIR Missed:Leslie M Peterson

LowTransportationHelp Desk No  1.05TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Novell GroupWiseINC000000338531 No  0.00TIR:TIR Missed:Corrine Rasmussen

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Resolved

None None NoneINC000000338569 No  0.00TIR:TIR Missed:Rebecca Collins

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000338644 No  0.00TIR:TIR Missed:Betsy Skinner

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000338731 No  0.00TIR:TIR Missed:Rebecca Parker

LowTransportationMetro C Help Desk No  0.06TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000338860 No  0.00TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Desktop Support No  5.83TTR:TTR Missed:Cody Flanders Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000338904 No  0.00TIR:TIR Missed:Ron Butler

LowTransportationMetro C Help Desk No  0.10TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000338967 No  0.00TIR:TIR Missed:Gaye Hettrick

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Performance NoneINC000000339088 No  0.00TIR:TIR Missed:Cheryl White

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Application None Novell GroupWiseINC000000339182 No  0.00TIR:TIR Missed:Jason E Davis

LowTransportationApplication Services No  0.47TTR:TTR Missed:Martin Gonzalez Resolved
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Network Password Novell ConsoleOneINC000000339194 No  0.00TIR:TIR Missed:Randy England

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000339197 No  0.00TIR:TIR Missed:Terri Taylor

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Telecom Hardware NoneINC000000339202 No  0.00TIR:TIR Missed:Keith Meinhardt

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Error NoneINC000000339224 Yes  2.53TIR:TIR Missed:Brian Jordan Allen

LowTransportationMetro C Help Desk No  2.53TTR:TTR Missed:Diane Christensen Resolved

Application Error Internet ExplorerINC000000339227 No  0.00TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000339233 No  0.00TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

PC/Laptop Hardware NoneINC000000339270 No  0.00TIR:TIR Missed:David Farnsworth

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Resolved

Network Incident NoneINC000000339287 No  0.00TIR:TIR Missed:Robert Astle

LowTransportationMetro D North Desktop Support No  2.43TTR:TTR Missed:Robert Stock Resolved

Network Incident NoneINC000000339289 No  0.00TIR:TIR Missed:Gary Grant

LowTransportationMetro D North Desktop Support No  2.38TTR:TTR Missed:Robert Stock Resolved

Mobile Devices Error UDOT's InnerwebINC000000339429 No  0.00TIR:TIR Missed:Wesley Erickson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Network Incident NoneINC000000339438 No  0.00TIR:TIR Missed:Wayne Grzymkowski

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000339442 No  0.00TIR:TIR Missed:Weston Wilde

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None Novell GroupWiseINC000000339445 No  0.00TIR:TIR Missed:Gayleen Taylor

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000339454 No  0.12TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C Desktop Support No  3.09TTR:TTR Missed:Hal Wold Resolved

None None NoneINC000000339477 No  0.02TIR:TIR Missed:Susan Parker

LowTransportationMetro C Desktop Support No  2.66TTR:TTR Missed:Hal Wold Resolved

PC/Laptop Virus NoneINC000000339478 No  0.00TIR:TIR Missed:Kirk Nielsen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None PGPINC000000339480 No  0.00TIR:TIR Missed:Bryant Richins

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved
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PC/Laptop Password NoneINC000000339484 No  0.00TIR:TIR Missed:Trina Griffith

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000339486 No  0.00TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000339532 No  0.00TIR:TIR Missed:Judi Morris

LowTransportationMetro D North Desktop Support No  1.80TTR:TTR Missed:Robert Stock Resolved

Application Error Internet ExplorerINC000000339536 No  0.00TIR:TIR Missed:Judi Morris

LowTransportationMetro D North Desktop Support No  1.80TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000339619 No  0.00TIR:TIR Missed:Brandi Trujillo

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

None None NoneINC000000339629 No  0.00TIR:TIR Missed:Bryan Lee

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000339744 Yes  3.29TIR:TIR Missed:Steven Quinn

LowTransportationMetro C Desktop Support No  3.29TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000339770 No  0.99TIR:TIR Missed:Cristina Cibrian

LowTransportationMetro C Desktop Support No  0.99TTR:TTR Missed:Hal Wold Resolved

None None NoneINC000000339790 No  0.58TIR:TIR Missed:Michelle Page

LowTransportationMetro C Desktop Support No  0.58TTR:TTR Missed:Hal Wold Resolved

Network Error NoneINC000000339826 No  0.00TIR:TIR Missed:Ervan Rhoades

LowTransportationRural Central Desktop Support No  3.28TTR:TTR Missed:Colin Bodkin Resolved

None None NoneINC000000339874 No  0.00TIR:TIR Missed:Kitty Wright

LowTransportationMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000339928 No  0.00TIR:TIR Missed:Ben Farnsworth

LowTransportationMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000339992 No  0.05TIR:TIR Missed:Elaine Fanning

LowTransportationMetro C Desktop Support No  0.05TTR:TTR Missed:Cody Flanders Resolved

PC/Laptop Hardware NoneINC000000340023 No  0.00TIR:TIR Missed:Rodger Genereux

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

None None NoneINC000000340045 No  0.00TIR:TIR Missed:Gary A Gibbs

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000340048 No  0.00TIR:TIR Missed:Lynn Worwood

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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